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An Agreement between you, the client, and PSD Professional Systems Distribution (Pty) Ltd, in respect
to access and use of the PSD web site (site) www.psd.co.za.

1. Acceptance of terms
By accessing and in any way using this web site you accept, without modification, the terms, conditions,
and notices herein, and you agree to be bound by it

2. Copyright

Copyright in all material and information presented on this site vest in PSD Professional Systems
Distribution (Pty) Ltd {PSD). The content of this site is protected under applicable South African and
International Copyright and Trademark laws and Conventions.

MNothing contained on this site should be construed as granting you any license or right to use any
material on this site. You may not modify, copy, distribute, transmit, display, perform, reproduce, publish,
license, create derivative works from, transfer, or sell any information, software, products or services
found on, or obtained from this web site.

Content on this web site which refers to CIMSO and to the following trade and/or service marks, are
owned by and Copyright to CIMS0 (Pty) Ltd, and may not be used or displayed publicly without the prior
written permission of CIMSO: ClientManager, INNkeeper, MembershipManager, Realtor, GolfManager,
ShopKeeper, Restaurateur, GalleryBrowser, SpaScheduler, ActivityScheduler, TimeKeeper, AssetManager,
PhoneManager, FaxManager, Bulk-SMS, INNsync, WebRes, OnlineRes, EventManager,

HouseKeeper, TeeBooker, ScoreCard, HandiCap.

PSD is unable to exercise continuous editorial control over the content of this site and accepts no
responsibility for any illegal, discriminatory, defamatory or obscene content appearing on this site. Please
inform PSD immediately any of such matter at marketing@psd.co.za.

3. Limitation of Use
This site is for your personal and private use, and you warrant to PSD that you will not use this site for
any commerdal or unlawful purpose, or for a purpose prohibited by this agreement.

You may download, retrieve, view, print, refer to or sight the content of this site for private, educational
or non-commercial home use only. Should you wish to use any of the content of this site for commercial
purposes you may apply in writing to marketing@psd.co.za.

You shall not use any technology to search and gain information from this site unless you have applied
with PSD at marketing @psd.co.za, and have received written consent. Should you deliver or attempt to
deliver any damaging code to this website or attempt to gain unauthorised access to any page on this
website you shall be criminally prosecuted. PSD may also, at its sole discretion, institute civil action for
damages suffered as a result of such conduct.

4, Disclaimer
You agree to use this site at your sole and entire risk.

This site is provided on an "as is" basis, without any representation or endorsement made and without
any warranty of any kind whether express or implied, including but not limited to warranties of
satisfactory quality, non-infringement, title, security and compatibility. It is your sole responsibility to
satisfy yourself prior to entering into this agreement, that the services available on this site will meet
your requirements.

PSD makes no representations or warranties that this website is free from errors or omissions nor that
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the service provided will be uninterrupted and free from defects. You may report any possible
malfunctions and defects to marketing@psd.co.za.

PSD has taken all reasonable measures to ensure the integrity of this site and the accuracy of its
contents. PSD apologises for inadvertent technical inaccuracies and typographical inaccuracies or errors,
and request that these be reported to marketing @psd.co.za.

This site contains hyper links to web sites operated by third parties. Such hyper links are provided for
your reference only. PSD does not control such web sites and is not responsible for their contents. The
inclusion of hyper links to such web sites does not imply any endorsement of the material on such web
sites or any assodation with their operators

PSD's indemnity includes, but is not limited to, indirect, direct, incidental, special, consequential and
punitive damages arising from the use of or inability to use this site or the interpretation of information
contained in this site or any hyper-linked sites.

Mo warranty, whether express or implied, is given that any applications, downloads or files available via
this website are free of viruses, worms, trojans, bombs, time locks or any other data or code which has
the ability to corrupt or affect the operation of your system.

Advice or opinion which may be expressed on this site is not of a professional nature and you are
advised to seek professional advice before placing reliance on any such advice or opinion.

Prices quoted on this website are exclusive of govemment fees, taxes, levies and delivery costs, and are
subject to change without notice.

5. Consent to Communication

By visiting the PSD site, or by communicating electronically with PSD, you consent that PSD may from
time to time communicate with you. You agree that all notices, disclosures, agreements, and other
communications sent by PSD satisfies any legal requirements, including but not limited to the
requirement that communications should be "in writing".

6. General Terms
Any claim relating to this agreement shall be subject to the jurisdiction of the South African courts,
which will govern any action which may arise in respect of your use of this site.

This agreement constitutes the entire agreement between you and PSD with respect to the subject
matter hereof and supersedes all prior agreements.

No failure or delay on the part of PSD in exercising any right or remedy hereunder or enforcing the
terms and conditions of this agreement will operate as a waiver thereof.

If any part or provision of this agreement is found to be invalid, unenforceable or void, then such part
shall be severable and the remaining part shall remain in full force and effect.

PSD may at any time in its sole and entire discretion amend the terms of access to this site. Your
continued use of the site following any such amendment shall be deemed acceptance of such
amendment.

You agree that no joint venture, partnership, employment, or agency relationship exists between you

and CIMSO as a result of this agreement or use of this site.
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Any rights not expressly granted herein are reserved.

7. Privacy Statement
Your privacy is very important to PSD and we adhere to the following guidelines to protect your privacy:

PSD and its service providers use your personal information exdusively to operate sites, provide
services, and to inform you of new features, services, and products. Should this site intend to use your
personal information for another purpose, we will advise you accordingly and provide you with the
opportunity to decline such service.

When possible the PSD site will provide you with the means to make sure that your personal information
i5 correct and current.

Your information collected by us on this site shall not be revealed or disclosed to third parties unless
we are required to do so by law, or in the good faith belief that such action is necessary to:

+ protect and defend the rights or property of PSD, or the site, and

+ act under exigent circumstances to protect the personal safety of users of PSD and CIMSO products,
the site, or the general public.

Information and data is automatically collected through the standard operation of the PSD Internet
servers and through the use of "cookies”. "Cookies" are small text files used by web sites to recognize
repeat users, facilitate the user's ongoing access to and use of the site, and to allow a site to track
usage behaviour and compile aggregate data that will allow content improvements. Cookies are not
programs that come onto your system and invade your privacy or damage your files. Generally, cookies
work by assigning a unique number to you that has no meaning outside the assigning site.

If you do not want information collected through the use of cookies, there is a simple procedure in most
browsers that allows you to deny or accept the cookie feature; however, you should note that cookies
may be necessary to provide you with certain features (e.g. customized delivery of information) available
on the PSD sites.

If at any time you believe that the PSD site has not adhered to these principles, please notify PSD by e-
mail at marketing@psd.co.za, and we will use all commerdally reasonable efforts to promptly
determine and correct the problem.
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